Troubleshooting

1. Can’t open the software.

“Speclab 1.1.0.pkg™ can't be opened
because it is from an unidentified developer.
9,".:. Your security preferences allow installation of anly

apps from the Mac App Store and identified
developers.

Firefox downloaded this file today at 10:26 PM from
mail.google.com.

;

If you encounter an error message like the above when trying to open the app, open System
Preferences in Finder, then click on Security & Privacy.
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A login password has been set for this user = Change Password...

Require password = 5 minutes ﬁ after sleep or screen saver begins
Show a message when the screen is locked

| Disable automatic login

Allow apps downloaded from:

"CabslLab 1.0.3.pkg" was blocked from opening because Open Anyway
it is not from an identified developer.

then click here

[ | Ciick the lock to make changes.

2. Pedal is not detected by software.

If this is the first time you are installing the software try restarting your mac, otherwise try
connecting the pedal to a different USB port on your mac.

If problem persists, open the Installation Read-Me file and take a close look at STEP 2, then



